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Abstract

Yoon, Sang-Seok, Kim, Chung-Sook & Lee, Dong-Eun. 2014. 9. 30. Politeness
Strategies in Conversations through Mobile Messaging Applications. Bilingual
Research 56, 155-181. The purpose of this study is to explore politeness
strategies found in conversations through mobile messaging application (MMA).
MMA, which is represented by Kakao Talk in Korea, is the most frequently
used application on smartphones, and now MMA communication seems to be
replacing traditional telephone or even face-to-face conversations. However,
unlike telephone or face-to-face conversations, MMA communication lacks
prosodic and supralinguistic features which are very important parts of
communication. Therefore, people try to manage MMA conversations not to be
misunderstood their intentions. The current study analyzed some group
conversations and one-on-one conversations made through Kakao Talk and
investigated politeness strategies. Firstly, people make use of wide range of
stylistic variations, from very formal written style to non-standard casual style,
to regulate the atmosphere of the conversation. Secondly, there appear lots of
attempts to build rapport among conversation participants using emoticons,
slangs, and many non-standard internet jargons. Also, people use lots of
collaborative tokens such as back-channeling and onomatopoeic and mimetic
expressions. Thirdly, there appear many adjacent pairs which are separated by
many turns, which is rare in oral conversations. Thus, people try to respond
their conversation partners even after a long time. Fourthly, it appears that
MMA users try to avoid imposing others for responding quickly: delayed or
lack of response and omission of opening or closing remarks seem to be well
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understood. At the same time they appear to feel obligation of responding as
quickly as possible. This study concludes that MMA enables people maintain
social relationship widely, respecting each other’s privacy and politeness is
considered importantly but not strictly.(University of lowa < Korea University -
Kookmin University)

[Key words] online/cyber communication(=2}01/AFo]®]  th3}), internet
language(S1E1 Yl €191), honorifics(ZH), politeness(F<=4),
discursive(="12])
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9. 7:58PM, 9 : U% Zgte.. HEUE & Bha Fopx ..,
10. 7:58PM, &o} : 5%
11. 7:58PM, 59 : o} o] FF3t.
12. 7:58PM, 2] : AgF] eAs
13. 7:58PM, 5% : ofo]iL
14. 7:58PM, 2] : & ZobA] HAF3NAM 555
15. 7:58PM, €o} : 553
16. 7:59PM, 5 : §-8] @ol| A& ®lo)..
17. 7:59PM, 9 : F11
18. 7:59PM, fr2] : &ol8 553
19. 7:59PM, ] : AL HFoA Q2

9 distell M= el B FAaE st e tish Ak 1
ARl =] ot B WA E st Utk o]Fl R

HF4 @A (collaborative token)EC1H] 5559 77 7HH 54
& Yelll= oT7]' B3l EAKo o F&gh., ofolm), 1a
Fnele svkes wAs 5] 99 “Hﬂ”‘ﬂ'** FHE HQth o]A+H
MMA AAIZE distoll = A= w2A s 8 F4 @ u}
L3 YA opdAE s & itk 21%7] wFo] ksl

9) Tannen (1984)l] W=w = —8— Hold o] sEtdel = o2 22 540] Y
Ut D wE wks) s @ we T oA wA @ b 3 FX9 A
HE 24 @ 354 2H3 © #94 33 H=
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11: 45AM, %25 :
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3. 3:48 AM
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52.3. HAsH &Hs7]

vl AgelA AAE) QaAe tis BAE Ajole) @ee] B
SRl U3k BrhALE ke A3 Bre B A 28 BE
wee aTaAY Baw o

<9 sty Aotk tistgol= Al vkeE &
= &3lsol 7] mhAQlH ol gk ket HJ%?J
(adjacency pair)(Schegloff & Sacks, 1973)©
dZe QARQIAL AE-tid, AQkiolEd
EE A 5ol et 54 talelA = ol#gh 45 A% 0}74] *HH‘:‘H
wsto] dhell whg-2 obA] evhd FeElstal AAAAY tE o7t
e Ao A7k AR & 92 Aotk o5 5ol 54 tistalAd <AL
o tig s &4 X3k JALE X SAY 458 FAlske A
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MMA tigll e g @rlEe] MR Helx| g ARl
JAEY Aol HEAA e A9 BEAEe] gAY dEe &
Sl *o%l | A717)E o) W] g theEe] Al tashs &
ge o JPIE s 2 2t dF 59, Ug oe 1k
Ao o] el AALEA 51 o148l ek e A
of The Aletel WEt FlojEe] 9% ek

(e 6, 114, 43 =23)

1. 7:39PM, 9 : F8 ol 22 A #How Fth— oAl gt
wol HAH oA

2. 7:39PM, do} : 2 mhlvl e

3. 7:39PM, B @ ofgole}

4. > 739PM, =9 : o} =82 T

5. 7:40PM, 49 : 3 Hugd ol AVF Ast=glol . A7 9l

oA W ® BT 9} 5}
6. 7:40PM, Ez} : A dEdol® iz o] 71E 2 gol ots}
Lito]

7. T:AOPM, @o} : F£YAY Lo Al Hua?
7:40PM, &o} : FAQ 77 7
9. 7:40PM, 9 : ol " AP|7HA]. H L& 8
10. 741PM, 9 : 4 ¥ 4% ojs
11. 7:41PM, &€o} : Qo|& 58
12. 7:41PM, 59 @ B Wla. O™ 7 Zota
13. 7:41PM, 59 : dup}? A3} ol artisan iﬂﬂ?lcﬂﬂ}jl A
< A Sela
14. 7:42PM, 59 : 2ol F 7N
15. 7:42PM, HI< @ F99Y 1 RBI&

16. 7:42PM, o
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17. 7:42PM, 9 : A §lE English 2]

18. 7:42PM, &o} : -

19. 7:43PM, 9 : Aol W vl 7ka.. Foll gls Hel 2o
1 AL

20. 7:43PM, 59 : €A o2

21. 7:44PM, o} : 55 Follloj e~

22. 7:44PM, 54 : ok F. HIH < AX A 7k wu

23. 7:44PM, ol : oA FU N

24. T7:44PM, 9 Y 25 e

25. 7:45PM, do} : vl 2RAF | JS=s e

26. T:45PM, 79 : T 83kl B2

27. T:46PM, @o} : L Aol Mgt sh=x17ka?

28. 7:46PM, o} : TElA

29. > T:46PM, 9 : TAX o}77) gloja

30. > 7:46PM, 79  ABH o=

Qo] Al o] tigtell = 1014 47kR]= “of ol thgtk o]ofr] 7}
oAt} 5HEE A7) ulo] go] Ak 1#dH 49 that iy
7 91 29-3000 A UERdTE ARk 54 dislkerd 1 Au BiE
FE JE HEo] AgEolA 49 29-309] 3l theez Yehua
=8

tiste] Wt wet ohE = AT dubEd 34 skl At
W Aol low dige] la JIxE & 73 |

_(])‘ . T
s o] 1Ae A Aolek F, U8AE ool Fi= ]
A

0,

o,

30 o
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A, 75 me ek el ol FolAA] Raja g At
7 Wl A9 9Tk 9ol B 15914 o] Lozl ket
€ RUHE SR A e ) AAHE S F e e
et WHES Ak SR o] Bgo) thalie el §la ol ol
olofAl EH:@}OM olo] Tt AFL glolA MUk MMA thsfol A
o7 ABol} QlAlel] Tiat o] it ASTL % WAL of
24 ) S A2 n 2ol Qe BE A%E 917,
el Aol FE Qo] A7lE ASE glon, dERiEe] Al
o t2 o YEE ASAhEA A7 this 49E 7Fse]
29l Ao A oA MMATIZeE QI T Hg
o] GatHlE Beka thake) RS ALeA 2o| W o) AR

=
2ol 34 Azolekn 44

2 Jr 2 M o r1r
).

ﬂllo o
:Oé
>

%0

73} tigtels 22l MMA tighe “odBA 8 <&, Yopel 22 1)
3t A1 A57E glol vh= tishrh AlatE Ay Al i stel] viz oo

A HEE AEEE R Bl AUth 8Fls WAL BA] Y2

Azt vhake s Aa 1S glo] tEE AR shi Qu wal A
E7h 7MA wlE) A sk QuE An A8E B 497t 2
WA el A3} kel 299 etk % MMAThSH: €4 23} thsh

ohe €2l AIRE Aol & FaL Al oo = gM7] wiell thake] Akt
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Zo] e BEE 497} Bl otk

£ A3 Sl 2 0BT A A7) A3 dsre

o] WRITh Relsiln AZE A S e Ba ] A

Rem HEARAT, MMA HHNAE thakel A o] 1izab
1Re] Atk BEAe oFe Aoz HFEAE

o Btk a8y e 234 & A% A4 3& A
o
i=]

o &3
r{r
M

=
=

a T yehis e e gl s
Yoehe MMA tElE gdie] o2 apeie sjojne
o] tiEv} 7hsd AReIA Seleks ASE Bar

o
of
ot
rtl

[EN (T

dot rlo
o

(1 7, 278[1#H, A ThEh

1. 9% 230, &4 : A yo

2. 23233, A Jagg

3. 2% 2:35 84 23

4. 2% 2:35, Ad: AEAL 2.

5. 9% 2:36, &4 : ...ol3}.

6. 2% 2:36, B : AN

7. 9% 2:36, £ : ES0lAEN?
8. 0% 2:43, A& : 1-54]....

9. 9% 2:44, B : ..o} AFAEA}
10. 235 2:48 A& : o2

1. &% 2:51, €4 : 9991

12. 2% 2:51, 8 : ek Aol
13. 23251, 8 9999997
14, 2% 2:51, &4 : 2Wgs)

o 79| 5=
A g}t AlZF A E Ha & ﬂ%t}}ol “941 799 772k g b
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it} BkA1EE AR MMACIAE A3} thsle] «of B
ol i3} A2 AlE 7} §la HlE BEREo g Sojrte

A5 e Aoz B, ] HEE Aan dE A5 3
S welshe Aol ohl7] sl tlsle) A v EEow S
2 % giekn gz

HAA SAlARE 2 atR AR S dok dtke R Sle Ak of
UAg <7HES B 2] ol grals WAX| 7 Al W Uem 99 o
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d7e AT Akl 7MY A =R WeEn SlE, 7t

o2 fEEE AvIEE MMAS o483 tisldlA oW F& ek

o] vehtm 1EAE A Rgith Ao ALgll 2nlEED) AFE

@ Alig o] STheA el Beold AL A
i thstellM ot A e 2o Yehdar 3

AR, B AT AR EHEL o9} Polo] EHE BF /X m 91

° 2 et MMA tlgle] RE= Exjo]r] W] Wz A

ol L} ol FoM AREE 4= e FolA|e EEo] 2ol ofAlElA|

P

A WolEodZIn), o] gt FolA Fde] A2 UlstE g Fslkal A2
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A de] 2ole PR B e FEy Az S
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